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Stay Safe
You can contribute
to health care safety.
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Welcome
Mission Statement
The Mission of Medical
Center of South Arkansas
is to enhance the quality
of life of the people
of South Arkansas by
delivering compassionate
health care services
utilizing a standard
of excellence and by
working together to
promote optimal health,
always seeking better
ways to serve.

Thank you for choosing Medical
Center of South Arkansas for your
healthcare needs. As our patient
and our guest, we along with the
physicians in our community are
committed to providing you with
the best possible health services.
We strive to ensure your medical
experience with us will be one of quality. We realize this can
be a confusing time for you, especially when your health or
the health of a loved one is involved. We are dedicated to
providing you with high quality and compassionate care.
If there is anything we can do to help make your stay more
comfortable, please let us know.
Sincerely,
Kyle Swift

About Us
OUR ADDRESS
700 West Grove Street
El Dorado, AR 71730
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The Medical Center of South Arkansas, accredited
by The Joint Commission, is a general acute-care hospital
licensed by the Arkansas Department of Health. The
166-bed facility’s inpatient services include obstetrics and
newborn care (with neonatal specialty care), pediatric
care, intensive care, general surgery, orthopedics,
cardiovascular and thoracic surgery, physical medicine
and rehabilitation and many other specialties. Outpatient
services include one-day surgery, speech therapy, physical
and occupational therapies, hyperbaric oxygen therapy,
wound care, gastroenterology laboratory, MRI, CT and
digital mammography.
MCSA also has achieved a higher level of expertise in
dealing with patients who arrive with symptoms of a heart
attack by being an accredited Chest Pain Center. This
accreditation requires MCSA to meet strict criteria aimed
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at reducing the
time from onset
of symptoms
to diagnosis
and treatment;
treating patients
more quickly
during the
critical window
of time when
the integrity of
the heart muscle
can be preserved and monitoring patients when it is not
certain that they are having a heart attack to ensure that
they are not sent home too quickly or needlessly admitted
to the hospital.
MCSA is consistently recognized for quality care. For two
of the last three years, Arkansas Foundation for Medical
Care recognized MCSA with the Best Achievement
Award for excellence in core measure rates and also with
the 2012 Quality Sustainability Award; MCSA being
just 1 of 7 hospitals in the state of Arkansas to receive the
distinguished award.
MCSA is recognized throughout southern Arkansas
as a leading provider of high quality, innovative health
care services. Accommodating a wide range of clinical
specialties, MCSA has achieved excellence in key medical
and surgical areas including cardiology, orthopedic surgery,
geriatrics, obstetrics, pediatrics, gynecology, urology and
general surgery. MCSA also offers a full range of outpatient
diagnostic services including advanced imaging, laboratory,
outpatient surgery and emergency services. When it comes
to rehabilitation, MCSA has you covered from inpatient
and outpatient services including stroke recovery and
physical and occupational rehabilitation as well as an
accredited cardiac rehabilitation program. Combining
modern upgrades to the facility, leading technology, an
exceptional staff and a commitment to the communities
it serves, MCSA remains at the forefront of quality health
care in southern Arkansas.

Your Opinion Counts
Soon after your
discharge, an
independent company
may call you on behalf
of this hospital to
conduct a confidential
patient satisfaction
survey. Please take the
time to speak with the
representative and share
your opinions about
your hospital stay. Your
feedback is an important
part of our goal of
improving the care and
services we provide.
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Our Commitment to Care
Ethics Committee
When a healthcare
choice also involves an
ethical concern—such as
a family member’s wish
to refuse life-sustaining
treatment, or a disagreement between family members or other
caregivers concerning
Advance Directives—
decision-making can
become overwhelming.
Our Bioethics Committee is available to hear
such concerns. Requests
for a consultation may
be made by the patient,
a family member, the
physician, nurse or other
staff member.
To find out more, or to
request a consultation,
call the Chief Nursing
Officer at 870-864-3269.
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Our goal is to provide the best patient care. If at any time
you have questions or concerns about the quality of care
that you or a family member are receiving or have received
at our hospital, do not hesitate to speak with your nurse
or the nursing supervisor. If you feel that your issue wasn’t
resolved, please contact the Patient Safety Office at
870-864-3588 with your compliments, complaints or
concerns. You may call at any time during or after your stay.
In addition, you have the right to file a complaint or
concern with either or both:
Health Facility Services
Arkansas Department of Health and Human Services
5800 West 10 Street, Suite 400
Little Rock, AR 72204
Office of Quality Monitoring
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, IL 60181
800-994-6610
E-mail: complaint@jointcommission.org

Our Commitment To You . . .

. . .does not end at discharge. Once you get home, you
may have questions about your discharge or medication
instructions. We want to help! Within 48-72 hours of
your discharge, a member of our staff will be calling to
check on you. Please make sure you have provided a
nurse or hospital staff member with the best number to
contact you regarding this important follow-up call.
Additionally, as we work to continue to improve on
the care provided, you may receive a phone call from our
exclusive survey partner, HealthStream. This survey takes
approximately 10 minutes to complete and the information you provide will be used to reward and recognize
our employees. Your feedback is important to us!
In the meantime, if you have any questions or your
condition should worsen, please contact your physician
or return to our ER.
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Albert Einstein 1879-1955

Truth is what stands the test of experience.

Your Satisfaction
We encourage your feedback to improve care.
Your health care is our priority. To determine where
improvements are needed, this hospital takes part in the
Hospital Consumer Assessment of Health
Providers and Systems (HCAHPS) survey. The
HCAHPS survey measures your satisfaction with the
quality of your care. It is designed to be a standardized
tool for measuring and reporting satisfaction across all
hospitals in the U.S.
After you are released from the hospital, you may
be selected to participate in the HCAHPS survey.
The telephone survey asks multiple choice questions
about your hospital stay.

Hospital Compare

is a government website
that allows users to compare
the quality of care provided
by hospitals. The information
provided on this website is based
on HCAHPS survey results.
www.hospitalcompare.hhs.gov

What is HCAHPS?

The HCAHPS survey is backed by the U.S.
Department of Health and Human Services.
The survey is used to improve the quality of
health care. HCAHPS makes survey results
public so hospitals are aware of where changes
are needed. The results also enable healthcare
consumers to review and compare hospitals before
choosing a healthcare provider.

You are part of the team
Communicate It’s your health; don’t be afraid
to ask your doctors and nurses questions.
Participate You are the center of your healthcare
team so ask questions, understand your treatment
plan and medications, and communicate with your
doctors and nurses.
Appreciate There are hundreds of people in the
hospital who need help; please be patient as doctors
and nurses attend to everyone.

The Joint Commission

has created quality and
safety standards for
healthcare organizations.
The Joint Commission
reviews, accredits, and
certifies healthcare
organizations that meet
their high standards.
Quality reports for all
accredited organizations
are available on their website.
www.qualitycheck.org
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Rapid Response Team
What is the Rapid
Response Team?
The Rapid Response
Team is a group of
specially trained
individuals who bring
critical-care expertise to
the patient. The purpose
of the team is to quickly
check the condition of
the patient and provide
help before there is a
medical emergency.

HELP Line for Families
DIAL 3333

Medical Center of South Arkansas like many
hospitals nationally, is focusing on eliminating
problems that affect optimal patient care. As a
result, we’ve created a ‘Rapid Response Team’ line for
patients, family or visitors to call for assistance.

When to Call

You can call the Rapid Response team:
n If there is a noticeable change in the patient’s
condition that needs immediate attention and
the healthcare team is not recognizing or addressing
the concern.
n If after speaking with a member of the healthcare
team (i.e. nurses, physicians), you continue to have
serious concerns on how care is being given, managed
or planned.
Warning signs that a patient is getting worse:
n Changes in the heart or respiratory (breathing) rate
n A drop in blood pressure
n Changes in urinary output (much more or much
less urine)
n Change in level of consciousness
n Any time you are worried about the patient

Where to Call

Call 3333 from your bedside phone. This is a special line
just for the Rapid Response Team. The hospital operator
will ask for caller identification, room number, patient
name, and patient concern.
In most cases, a Rapid Response Team will be activated.
A team of medical professionals will arrive in your
room to assess the situation. The Rapid Response team
consists of the nursing manager of the unit, your nurse
and the nursing supervisor. Additional staff
will be called in as needed.

6
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Telephone Directory
General hours of operation are weekdays,
8:00 a.m. to 5:00 p.m.

MAIN NUMBER

Admitting
Centralized Scheduling
Directions to Hospital
Emergency Department
Laboratory
Maintenance
Medical Records
Nursing Administration
Nutrition Service
Pastoral Care
Pre Admission Testing
Pre Registration
Radiology
Safety and Security
Social Services
Therapy Services

Patient Information/
Lobby

870-881-4750
870-875-6219
870-864-3290
870-864-3391
870-864-3361
870-864-3479
870-864-3567
870-864-3264
870-864-3465
870-863-2498
870-864-3533
870-875-6210
870-864-3366
870-864-3479
870-875-6286
870-864-3464

Please visit us at www.themedcenter.net

870-863-2000

870-864-3272

Discharge
870-863-6213

Billing
870-863-2227

Gift Shop
870-864-3273

Cafeteria Menu
870-864-3376

Guest Services
4444

Calling a Department WITHIN the Hospital?
Dial the last four digits of the number.
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During Your Stay
VISITING HOURS
General
10:00 a.m. - 8:30 p.m.
Maternity
10:00 a.m. - 8:30 p.m.
No children under 12
permitted except siblings
of newborns
Intensive Care Unit Immediate family only,
limited to 30 minutes
10:00 a.m., 1:30 p.m.,
5:00 p.m., 8:00 p.m.,
12:00 a.m.
Cardiovascular
Intensive Care Unit
Children under 14 allowed
with permission of CVICU
nurse only
8:30 a.m. - 6:00 p.m.
8:30 p.m. - 6:00 a.m.

We have policies and procedures in place to help
you and your family work with our doctors, nurses
and staff to get the most from your hospital stay.
Please take a few minutes to review these guidelines
with your loved ones.

Public Restrooms

Please do not use the bathrooms in patients rooms. They
are reserved for patients in order to protect their health.
Public restrooms are located throughout the hospital.

Your Hospital Bed

Hospital beds are electrically operated and probably
higher and narrower than your bed at home. The
nurse will show you how to properly position the bed
to meet your comfort needs. Bedside rails should
remain up for your safety unless a nurse or other
patient care provider is present.

Telephone

Telephones are available for use in all patient rooms.
Please advise your friends and relatives of your room
number so your calls may be dialed directly. Incoming
calls to patient rooms are turned off at 9:00 p.m.
To make local telephone calls from your room, first
dial “9” for an outside line. Listen for the dial tone,
and then dial your number.
To make long distance calls, dial “9” + “0” then the
number your are calling. If you have a telephone calling card, you may use it. Otherwise, you may speak
directly to the telephone company operator who will
assist you. if your calling card is from a company other
than AT&T, please dial “0” to reach the hospital operator to connect you with your preferred carrier.

Cell Phones, Two-Way Radio,
Electronic Entertainment Device

Patients, visitors and vendors may use a cell phone,
two-way radio, or electronic entertainment device
in all areas of the hospital and grounds with the
8
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For everyone’s health and safety, visitors should not use patient bathrooms.
exception of Specialty Care Nursery, Intensive Care
Unit, and Cardiovascular Intensive Care Unit. When in
these specialty-care areas:
n Cell phones must be set to vibrate or non-ring mode.
n Two-way radios must be used only for listening and not
for talking.
n Electronic entertainment devices must be used with
earphones or have the volume turned down so as not to
disturb others.
Other areas of the hospital may be restricted if certain
medical equipment is temporarily in use there. Signage
will be placed in the area before the equipment arrives and
an in-house telephone will be provided for use as required.

Public Restrooms

Please do not use the bathrooms in patient rooms. They are
reserved only for patients in order to protect their health.
Public restrooms are located throughout the hospital.

Smoking

Smoking and/or the use of any tobacco products is not
permitted anywhere in the hospital or on hospital grounds.

Electrical Appliances

If you must bring electrical appliances during your stay,
such as electric razors, curling irons, hair dryers, etc.,
these will need to be checked for safety. Please contact
the Engineering Department at Extension 3479 or ask
your nurse to contact Engineering if you have such items
with you.

Leave Your
Valuables At Home
If you have valuables,
such as credit cards,
jewelry and cash, please
give them to a relative
or friend to take care of
during your stay.
Contact lenses,
eyeglasses, hearing aids
and dentures should be
stored in your bedside
stand when not in use.
Please don’t put them
on your bed or food
tray—they may be
damaged or lost.
Medical Center
of South Arkansas
cannot be responsible
for replacement of
personal belongings.

TV

Television & Patient Education Videos
A television with remote control and pillow speaker is
provided for your convenience and enjoyment.
The Instant Health Line provides patient education
videos on demand. Dial 3999 and follow the prompts to
watch the free video on the TV in your patient room. If
you have problems or questions, ask your nurse for help.
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During Your Stay
Mail, Flowers, Gifts

Channel Listing

Mail is delivered once a
day. Any mail received
after you leave the
Medical Center
of South Arkansas
will be forwarded to
your residence.
Flowers and gifts are
delivered to patient on
3rd and 4th floors, The
Women’s Center, Rehabilitation, and Intermediate Care Units as soon
as possible after arrival
at the Information Desk
during hours it is staffed
by members of the
Medical Center of South
Arkansas Auxiliary.
Flowers or gifts will
not be accepted for
patients in the Cardiovascular Intensive Care
Unit, Intensive Care Unit,
Labor and Delivery, and
those who request their
presence in the hospital
remain “Confidential.”

C-SPAN
KTBS-ABC
Home Shopping
Network
KAQY-ABC
KATV-ABC
KNOE-CBS
AETN
KTVE-NBC
KARD-FOX
QVC
Fox Sports Plus
Family Net
WGN
KLMB-LP
C-SPAN 2
Jewelry Television
KNOE-DT
Lifetime Movie
Network
Nickelodeon
The Weather Channel
Headline News
ABC Family
USA
Arts & Entertainment
Lifetime Television
Spike TV
BET
VH-1
MTV
ESPN 2
ESPN
Disney
TV Land

ATM
First Financial Bank
provides an ATM in the
snack bar next to the
cafeteria that is accessible
24-hours a day.

10
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3
4
6
7
8
9
10
11
12
13
14
15
16
18
19
20
23
24
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26
27
28
29
30
31
32
33
34
35
36
37
38

Cartoon Network
GAC
History Channel
Turner Classic Movies
Food Network
Syfy
Discovery Channel
TLC
TNT
FX
CNN
Inspiration Network
CNBC
HGTV
American Movie
Classics
Animal Planet
Fox Sports Southwest
The Travel Channel
Comedy Central
The Golf Channel
TBN
TruTV
MSNBC
Fox News Channel
TBS Superstation
Outdoor Channel
Oxygen
CMT
Speed Channel
NBC Sports Network
Bravo
E! Entertainment
OWN

39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71

Any patient at the Medical Center of South Arkansas
has a right to refuse care provided by a student.
Patient Meals

Nutrition is an important part of your treatment plan,
and the diet you receive is prescribed by your physician.
A selective menu is provided for special diets and regular
diets if requested. A dietitian is available for consultation
concerning your diet and meals.

Snacks

Snacks and refreshments for visitors may be obtained
24-hours a day, from the vending machines located in
the snack bar next to the cafeteria and at the emergency
entrance at the north end of the hospital.

Gift Shop

Where’s the
Cafeteria?
Location:
First floor
Visitors are welcome to
dine in the cafeteria.

Hours:
Specific hours of
operation are posted at
the cafeteria entrance.

The hospital’s gift shop is located on the first floor, near
the main entrance of the hospital. The proceeds from the
gift shop are donated back to the hospital through the
Volunteer Auxiliary to assist the needs of our patients.
Cash and credit cards are accepted.

Pastoral Care

Chaplaincy Services are available on request to a
patient or family member(s). A Chaplain partners
with your clergy, congregation or faith group to
address spiritual care needs during your stay. A fulltime chaplaincy director coordinates services through
chaplain associates (volunteers).
Chaplaincy Services are available Monday – Friday
from 8:00 a.m. – 5:00 p.m. and for emergency situations
by paging the chaplain on call. Your nurse will be happy
to assist you with a Chaplaincy Services referral.

Student

Students from regional collegiate institutions may
be part of your healthcare team. Each wears an
identification badge for easy recognition. Faculty and
senior staff members closely supervise students involved
in clinical activities. Students assist in the provision of
patient care, but will not make independent decisions
about treatment.
©2013 PatientPoint®, LLC		
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Francis Bacon

Rx

Who questions much, shall learn much,
and retain much.

Search Your Options for
After-Care Services at
PatientPoint.com/MCSA

Speak Up!

S

Yo

Take charge of your care.
During your stay, the doctors, nurses and staff of

your hospital will treat you and your family as partners
in your own care. One important way that you can
be involved is to speak up. Ask questions, voice your
concerns, and don’t be afraid to raise any issues relating
not only to your care and treatment, but also to overall
hospital services.
In the pages that follow, you’ll find a step-by-step guide to making the most of your
hospital stay—how to stay safe, get the information you need, ask the right questions,
and interact effectively with your doctors, nurses and hospital staff.

STEP UP & SPEAK UP
SPEAK UP: Ask questions and voice concerns.
It’s your body and you have a right to know.
PAY ATTENTION: Make sure you’re getting
the right treatments and medicines.
EDUCATE YOURSELF: Learn about the
medical tests you get and your treatment plan.

FIND AN ADVOCATE: Pick a trusted family member
or friend to be your advocate.

WHAT MEDS & WHY: Know what medicines

Remember:
 rite down any questions
W
you have
n Choose a family member
to communicate with the
doctors and staff
n K eep a list of doctors
you see and the meds
they prescribe
n

Don’t Get Overwhelmed,
Write It Down!

you take and why you take them.

CHECK BEFORE YOU GO: Use a hospital,
clinic, surgery center or other type of health care
organization that meets The Joint Commission’s
quality standards.
PARTICIPATE IN YOUR CARE: You are the center
of the health care team.

12
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Courtesy of The Joint Commission.
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Henry H. Tweedy 1868-1953

Fear is the father of courage
and the mother of safety.

Rx

To Learn How to Stay Safe at Home
PatientPoint.com/MCSA

Stay Safe
You can contribute to healthcare safety.
While you are in the hospital, many people will enter
your room, from doctors and nurses to aides and
orderlies. The following information will help make
your hospital stay safe and comfortable.

r
s,

Employee ID
All hospital employees wear identification badges.
Feel free to ask any staff member for his or her name
and job classification. If you do not see an ID badge
on an employee, please call your nurse immediately.

Don’t Be Afraid to Ask…
A number of people may enter your hospital room.
Be sure to:
n Ask for the ID of everyone who comes into your room.
n Speak up if hospital staff don’t ask to check your ID.
n Ask if the person has washed his or her hands before
they touch you.
n If you are told you need certain tests or procedures,
ask why you need them, when they will happen
and how long it will be before you get the results.

Patient
Identification
Any time staff enters
your room to administer
medications, transport
you or perform
procedures and
treatments, they must
check your birth date
and name before they
proceed. At times, you
may be asked the same
questions repeatedly.
We are aware that this
may be annoying. Please
understand however, that
this verification process
is a critical component in
our patient safety program
in order to guarantee that
all of our patients receive
the correct medications
and treatments.

Check ID

©2013 PatientPoint®, LLC		
www.themedcenter.net 870-863-2000

:

13

Stay Safe

Know Your Meds
While you are hospitalized, your doctor may
prescribe medications for you. Be sure that you
understand exactly what they are and why they are
being prescribed. Use this checklist to help you get
the information you need from your doctor:
What is the name of the medicine?
What is its generic name?
Why am I taking this medicine?
What dose will I be taking? How often,
and for how long?
When will the medicine begin to work?
What are the possible side effects?
Can I take this medicine while taking my
other medications or dietary supplements?
Are there any foods, drinks or activities
that I should avoid while taking
this medicine?
Should I take my medicine at meals
or between meals?
Do I need to take the medicine
on an empty stomach or with food
or a whole glass of water?
What should I do if I forget to take
the medicine and miss a dose?

Use the Medication Tracker on page 36
to help you monitor your medications.

14

: www.themedcenter.net 870-863-2000		

Preventing
Medication Errors
By taking part in your own
care, you can help the
members of your healthcare
team avoid medication
errors. Here’s how:
Be sure that all of your
doctors know what
medications you have
been taking, including
prescription drugs, over-thecounter medications, herbal
and vitamin supplements,
natural remedies and
recreational drugs.
Be sure that all of your
doctors know of any
allergies you may have—
to medications, anesthesia,
foods, latex products, etc.
When you are brought
medications or IV fluids,
ask the person to check to
be sure you are the patient
who is supposed to receive
the medications. Show that
person your ID bracelet to
double-check.
Remember— you play an
important role in helping to
reduce medication errors.

©2013 PatientPoint®, LLC

Stay Safe

Fighting Infections

Rx

For More on Home Safety
PatientPoint.com/MCSA

While you’re in the hospital to get well, there is the
possibility of developing an infection. The single most
important thing you can do to help prevent infections
is to wash your hands and make sure that everyone
who touches you—including your doctors and
nurses—wash their hands, too.

You, your family and friends should wash hands:

1. after touching objects or surfaces in the hospital room
2. before eating
3. after using the restroom
It is also important that your healthcare providers
wash their hands with either soap and water or
with an alcohol-based hand cleaner every time,
both before and after they touch you. Healthcare
providers know to practice hand hygiene, but
sometimes they forget. You and your family should
not be afraid or embarrassed to speak up and ask
them to wash their hands.

Happy Birthday to You!
Wash your hands with
soap and warm water
for 15 to 20 seconds.
That’s about the same
amount of time that it
takes to sing the “Happy
Birthday” song twice.

No Soap? No Problem.

Doctors, nurses and other healthcare providers come
into contact with lots of bacteria and viruses. So before
they treat you, ask them if they’ve cleaned their hands.

Alcohol-based hand
cleaners are as effective
as soap and water in
killing germs. To use,
apply the cleaner to
the palm of your hand
and rub your hands
together. Keep rubbing
over all the surfaces
of your fingers
and hands until
they are dry.

©2013 PatientPoint®, LLC		
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Stay Safe

Hospital patients often fall because they are weak or
unsteady due to illness or medical procedures, their
medications make them dizzy, or because they’ve been
sitting or lying down for too long. Medical Center of
South Arkansas cares about our patients’ safety. Please
help us keep you safe by following these guidelines during your hospital stay:
n Do not get out of bed by yourself. Your hospital bed
is probably higher and narrower than your bed at
home and you can easily fall while trying to get in
or out of it. Please use your nurse call button
and ask for assistance.
n Keep often-used items—call button, tissues, water, eyeglasses, telephone, TV remote—within easy reach.
n Do not walk in bare feet. Wear non-skid socks
or slippers.
n Make sure your robe or pajamas don’t drag
on the floor; they can cause you to trip.
n Use the handrails in your bathroom and throughout
the hospital at all times.
n Ask your nurse to show you how to properly walk with
your IV pole, drainage bags or any other equipment.
n Be sure your wheelchair is locked when getting in
or out of it. Never step on the footrest.
n If you see a spill on the floor,
report it at once.
n The nurse may apply
a colored wristband to let
staff know you may need
special assistance to keep
you safe from falling.
Never attempt to get
out of the bed or chair
without staff assistance,
even when family members may assist you.

DVT: Lower Your Risk
Deep-vein thrombosis
(DVT) occurs when blood
clots form in the legs and
block circulation. The clots
can lodge in your brain,
heart or lungs, causing
damage or even death.
When you’re hospitalized
and in bed with limited
physical activity, your risk
of DVT increases.
Ask your doctor about
using compression boots
or stockings and/or blood
thinners to prevent DVT
during your stay. And be
sure to tell your doctor
or nurse if you have
any of the following
warning signs:
A leg cramp or charley
horse that gets worse
Swelling and discoloration in your leg, upper
arm or neck
Unexplained shortness
of breath
Chest discomfort that
gets worse when you
breathe deeply or cough
Light-headedness or
blacking out

PATIENTS OF ALL AGES ARE AT RISK OF FALLS BECAUSE OF MEDICATIONS
THAT MAY MAKE THEM DIZZY, WEAK OR UNSTEADY
16
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Preventing Falls

Tori Amos quotes b.1963

Healing takes courage, and we all have courage,
even if we have to dig a little to find it.

Manage your pain so your hospital stay is as comfortable as possible.
You are the expert about how you are feeling. Be sure

to tell your doctor or nurse when you have any kind
of pain.

Copyright 1983, Wong-Baker FACES™ Foundation, www.WongBakerFACES.org. Originally published in Whaley & Wong’s Nursing Care of Infants and Children. © Elsevier Inc
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Use your zip code to find
resources for care options at
PatientPoint.com/MCSA

Do You Have Pain?

d
d
ts

s
d

Rx

To help describe your pain, be sure to report:
n When the pain began.
n Where you feel pain.
n How the pain feels—sharp, dull, throbbing,
burning, tingling.
n If the pain is constant, or if it comes and goes.
n What, if anything, makes the pain feel better.
n What, if anything, makes the pain feel worse.
n How much, if any, pain your medicine is
taking away.
n If your medicine helps with the pain, how many
hours of relief do you get?
If you are not able to talk and cannot tell us how bad
your pain is, we have a picture scale you can use to let
us know how much pain you are having. If you cannot
use the picture scale, your nurses have been trained
to observe and assess patients for pain and for response
to pain medications.
You do not have to “just put up with” severe pain.
You can work with your nurses and doctors to prevent
or relieve pain. Ask questions so you know what to
expect. This will help you be less afraid and more in
control, which will make pain easier to handle. Do not
worry about getting “hooked” on pain medicine. Studies have shown that the short-term use of pain medication is not addictive unless you already have
a problem with drug abuse.
USE THE PAIN RATING SCALE TO TELL YOUR
DOCTOR OR NURSE HOW SEVERE YOUR PAIN IS.

Pain Rating Scale

0 No Hurt

2 Hurts Little Bit

4 Hurts Little More

6 Hurts Even More

8 Hurts Whole Lot

10 Hurts Worst
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Rights & Responsibilities
You have the right to:

orientation, and gender identity
4 Be treated in a dignified and
or expression
respectful manner and to receive
4 Participate in decisions about your
reasonable responses to reasonable
care, including developing your
requests for service
treatment plan, discharge planning
4 Effective communication that
and having your family and personal
provides information in a manner you
physician promptly notified of
understand, in your preferred language
your admission
with provisions of interpreting or
4 Select providers of goods and services
translation services at no cost, and in
to be received after discharge
a manner that meets your needs in
4 Refuse care, treatment or services in
the event of vision, speech, hearing or
accordance with law and regulation
cognitive impairments; information
and to leave the hospital against advice
should be provided in easy to
of the physician
understand terms that will allow you to 4 Have a surrogate decision-maker
formulate informed consent
participate in care, treatment and
4 Respect for your cultural and personal
services decisions when you are unable
values, beliefs and preferences
to make your own decisions
4P
 ersonal privacy, privacy of your health 4 Receive information about
information and to receive a notice of
the outcomes of your care,
the hospital’s privacy practices
treatment and services, including
4 Pain management
unanticipated outcomes
4 Accommodation for your religious and 4 Give or withhold informed consent
other spiritual services
when making decisions about your
4 Access, request amendment to and
care, treatment and services
4 Receive information about benefits,
obtain information on disclosures of
your health information in accordance
risks, side effects to proposed care,
with law and regulation within a
treatment and services; the likelihood
reasonable time frame
of achieving your goals and any
4 Have a family member, friend or other
potential problems that might occur
support individual to be present with
during recuperation from proposed
you during the course of your stay,
care, treatment and service and any
unless that person’s presence infringes
reasonable alternatives to the care,
on others’ rights, safety or is medically
treatment and services proposed
contraindicated
4 Give or withhold informed consent
to recordings, filming or obtaining
4 Care or services provided without
discrimination based on age, race,
images of you for any purpose other
ethnicity, religion, culture, language,
than your care
physical or mental disability,
4 Participate in or refuse to participate
in research, investigation or clinical
socioeconomic status, sex, sexual
18
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trials without jeopardizing your
or restrictions on visitation; you have
access to care and services unrelated
the right to set any preference of order
to the research
or priority for your visitors to satisfy
4 Know the names of the practitioner
those limitations or restrictions
who has primary responsibility for
4 Examine and receive an explanation
your care, treatment or services and
of the bill for services, regardless
the names of other practitioners
of the source of payment.
providing your care
Regarding problem resolution, you
4 Formulate advance directives
have the right to:
concerning care to be received at
Express your concerns about patient care
end-of-life and to have those advance
and safety to hospital personnel and/
directives honored to the extent of the
hospital’s ability to do so in accordance or management without being subject
to coercion, discrimination, reprisal or
with law and regulation; you also
unreasonable interruption of care; and to
have the right to review or revise any
be informed of the resolution process for
advance directives
your concerns. If your concerns and ques4 Be free from neglect; exploitation;
tions cannot be resolved at this
and verbal, mental, physical and
level, contact the accrediting agency
sexual abuse
indicated below:
4 An environment that is safe, preserves
The Joint Commission
dignity and contributes to a positive
Phone: 800-994-6610
self-image
Fax: 630-792-5636
4 Be free from any forms of restraint
Email: complaint@jointcommission.org
or seclusion used as a means of
Mail: Office of Quality Monitoring
convenience, discipline, coercion
The Joint Commission
or retaliation; and to have the least
One Renaissance Boulevard
restrictive method of restraint or
Oakbrook Terrace, IL 60181
seclusion used only when necessary
to ensure patient safety
4 Access protective and advocacy
If you have concerns regarding the
services and to receive a list of such
quality of your care, coverage decisions
groups upon your request
or want to appeal a premature discharge,
4 Receive the visitors whom you
contact the State Quality Improvement
designate, including but not limited to
Organization (QIO).
a spouse, a domestic partner (including Office of Quality Monitoring
same sex domestic partner), another
The Joint Commission on Accreditation
family member, or a friend. You may
of Healthcare Organizations
deny or withdraw your consent to
One Renaissance Boulevard
receive any visitor at any time. To the
Oakbrook Terrace, IL 60181
extent this hospital places limitations
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What are Your Advance Directives?
What Are
Advance Directives?
A living will, healthcare
proxy, and durable
power of attorney are
the legal documents
that allow you to give
direction to medical
personnel, family, and
friends concerning
your future care when
you cannot speak for
yourself. You do not
need a lawyer in
order to complete
Advance Directives.

Keep It Current!
Your Advance Directive
is destroyed once you
are discharged from
the hospital. You must
provide a new Advance
Directive each time you
are readmitted. In this
way, you ensure that the
hospital has your most
current information.

For more information
about Advance
Directives or to obtain
forms, please speak
with your nurse.

20

Patient Services Advance Directives

You have the right to make decisions about your
own medical treatment. These decisions become
more difficult if, due to illness or a change in mental
condition, you are unable to tell your doctor and loved
ones what kind of health care treatments you want.
That is why it is important for you to make your wishes
known in advance.
Here is a brief description of each kind of Directive:

Living Will

A set of instructions documenting your wishes about
life-sustaining medical care. It is used if you become
terminally ill, incapacitated, or unable to communicate
or make decisions. A living will protects your rights to
accept or refuse medical care and removes the burden
for making decisions from your family, friends, and
medical professionals.

Healthcare Surrogate

A person (agent) you appoint to make your medical
decisions if you are unable to do so. Choose someone
you know well and trust to represent your preferences.
Be sure to discuss this with the person before naming
them as your agent. Remember that an agent may have
to use their judgment in the event of a medical decision
for which your wishes aren’t known.

Durable Power of Attorney

For healthcare: A legal document that names your
healthcare surrogate. Once written, it should be signed,
dated, witnessed, notarized, copied, and put into your
medical record.
For finances: You may also want to appoint someone
to manage your financial affairs when you cannot. A
durable power of attorney for finances is a separate
legal document from the durable power of attorney for
healthcare. You may choose the same person for both, or
choose different people to represent you.
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Your Privacy & Information
Privacy & Your Health Information

You have privacy rights under a federal law that
protects your health information. These rights are
important for you to know. Federal law sets rules
and limits on who can look at and receive your
health information.

Who must follow this law?

nM
 ost doctors, nurses, pharmacies, hospitals, clinics,

nursing homes, and many other health care providers

nH
 ealth insurance companies, HMOs, and most

employer group health plans

nC
 ertain government programs that pay for health care,

such as Medicare and Medicaid

What information is protected?

n I nformation your doctors, nurses, and other health

care providers put in your medical records

nC
 onversations your doctor has with nurses and others

regarding your care or treatment

n I nformation about you in your health insurer’s

computer system

nB
 illing information about you at your clinic

If you believe your health
information was used
or shared in a way that
is not allowed under
the privacy law, or if you
weren’t able to exercise
your rights, you can
file a complaint with
your provider or health
insurer. You can also file
a complaint with the U.S.
government. Go online to
www.hhs.gov/ocr/hipaa/
for more information.
A separate law provides
additional privacy
protections to patients
of alcohol and drug
treatment programs.
For more information,
go online to
www.samhsa.gov.

nM
 ost other health information about you held by

those who must follow this law

You have rights over your health information.

Providers and health insurers who are required to follow
this law must comply with your right to:
nA
 sk to see and get a copy of your health records
nH
 ave corrections added to your health information
nR
 eceive a notice that tells you how your health
information may be used and shared
nD
 ecide if you want to give your permission before
your health information can be used or shared for
certain purposes, such as for marketing
nG
 et a report on when and why your health
information was shared for certain purposes
nF
 ile a complaint
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Your Privacy & Information
How do I get
copies of my
medical records?
To receive copies of
your medical record
you will need to sign
an “Authorization for
Release”. You will need
to visit the Medical
Record Department
located on the basement
level, complete this
authorization, and
produce a picture ID.
Medical Records can
only be released to the
patient or the parent of
a minor child. Family
members cannot obtain
your medical records
unless you have signed
an “Authorization for
Release” naming that
family member as the
recipient of your records
or the family member
has a Medical Power of
Attorney. If you have
questions, please call
the department direct
at 870-864-3567
for assistance.

22

To make sure that your health information is protected in
a way that doesn’t interfere with your health care, your
information can be used and shared:
nF
 or your treatment and care coordination
nT
 o pay doctors and hospitals for your health care
and help run their businesses
nW
 ith your family, relatives, friends, or others you
identify who are involved with your health care or
your health care bills, unless you object
nT
 o make sure doctors give good care and nursing
homes are clean and safe
nT
 o protect the public’s health, such as by reporting
when the flu is in your area
nT
 o make required reports to the police, such as
reporting gunshot wounds
Without your written permission, your provider cannot:
nG
 ive your health information to your employer
nU
 se or share your health information for marketing
or advertising purposes
nS
 hare private notes about your mental health
counseling sessions
Adapted from U.S. Department of Health & Human
Services Office for Civil Rights
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Outpatient Observation FAQ
1. What is outpatient observation?

Observation is a billing which
permits patients who have problems
(which normally do not qualify for a
hospital stay) to be allowed to stay in
the hospital for a “specified amount
of time”.

2. What is the difference in billing?
An Observation stay is billed under
outpatient services (under Medicare
this would be under Part B) while
inpatient admission is billed under
inpatient services (under Medicare
this would be billed under Part.

3. What kind of problems do
people have that would make
observation appropriate?

Problems that can be treated in
24-48 hours or conditions for which
the cause has not yet been determined.

4. What are some examples
of these problems?

Some examples are nausea, vomiting,
weakness, stomach pain, headache,
kidney stones, fever, some breathing
problems, and some types of
chest pain.

5. What is meant by a “specified
amount of time?”

Different insurance payors have
different amounts of time that are
covered in observation.
nM
 edicare-observation services cannot
exceed 48 hours. Typically a decision
to release or admit is made within
24 hours.

nM
 edicaid - observation services

can not exceed 23 hours.

nP
 rivate Pay - observation services

can not exceed 24 hours.

nC
 ommercial Insurance - observation

services usually can not exceed
24 hours.

6. What happens at the end
of the “specified amount of time”?
Your physician will decide whether
to release you from the hospital
or to admit you as an inpatient.

7. What if my physician decides
my condition requires
inpatient care?

Your physician must then write an order
to convert your outpatient observation
stay to an inpatient admission.

8. What if my physician decides
that I do not require an
inpatient care?

If your physician decides that your
care can be performed outside of the
hospital you will be released.

9. What about “self administered
drugs” and other services not
covered by my insurance?
nA
 ccording to the billing rules

for Medicare and Medicaid these
charges will have to be billed
to the patient.
nM
 edicare will not pay for your pills
or tablets and even some injectable
drugs that fall under the category
of self-administered.
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Outpatient Observation FAQ
10. Can I be placed into outpatient
observation after undergoing
an outpatient surgical procedure?

Only if it is medically necessary.
Medicare allows for a 4-6 hour
“recovery period”. The intent
of outpatient surgery is to have
your surgery and be discharged
the same day. However, if you
experience a postoperative complication
then your physician may place you
into observation to monitor
you further.

11. What type of post-surglcal
conditions may warrant
further evaluation in
“outpatient observation”?
n I nability to urinate

n I nability to keep solids or liquids

down requiring IV feedings.

n I nability to control pain.

nU
 nexpected surgical bleeding
nU
 nstable vital signs

24

n I nability to safely walk after

spinal anesthesia

12. What if I desire to spend
the night after my outpatient
surgery? Will Medicare cover this?

No, Medicare will only pay if there
is a medical condition that warrants
postoperative monitoring. If you
desire to stay over for patient/
family convenience, you will be fully
responsible for payment. Please refer
to the online version of the National
Medicare Handbook at www.medicare.
gov or call 1-800-633-4227 if you need
more information.
A complete list of deductibles/services
covered by observation/outpatient status
is in your Medicare and You handbook.
If you would like to speak to someone
regarding your financial responsibility
as a result of this hospitalization,
please feel free to contact our
Business Office @ 757-4130.
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Louis Pasteur 1822 - 1895

Rx

In the field of observation,
chance favors only the prepared mind.

Search Your Options for
After-Care Services at
PatientPoint.com/MCSA

Don’t Leave Until…
6 things to know before you walk out that hospital door.

Be sure to meet with the hospital’s discharge
planner early in your stay to ensure a smooth
discharge process later on.

When it’s time to be released from the

hospital, your physician will authorize
a hospital discharge. This doesn’t
necessarily mean that you are completely
well—it only means that you no longer
need hospital services. If you disagree,
you or your caregiver can appeal the
decision (see If You Disagree, right).
On the other hand, you may be
pleased to learn that your doctor has
approved your discharge. But before you
can leave the hospital, there are several
things that you or your caregiver must
attend to.
The first step is to know who will
be involved in your discharge process.
This starts with the hospital’s discharge
planner, who may be a nurse, social

worker, or administrator, or may have
some other title. You and your caregiver
should meet this person relatively early in
your hospital stay; if not, find out who this
person is and be sure to meet with them
well before your expected discharge date.
If You Disagree
You or a relative can appeal your doctor’s
discharge decision. If you are a Medicare patient, be sure you are given “An
Important Message from Medicare” from
the hospital’s discharge planner or caseworker. This details your rights to remain
in the hospital for care and provides
information on who to contact to appeal
a discharge decision.

©2013 PatientPoint®, LLC		
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Don’t Leave Until... continued

Rx

Make sure you have the
following information before
you leave the hospital:

4. Follow-up care instructions.

1. Discharge summary. This

is an overview of why you were
in the hospital, which healthcare
professionals saw you, what
procedures were done, and what
medications were prescribed.

2. Medications list. This is
a listing of what medications
you are taking, why, in what
dosage, and who prescribed
them. Having a list prepared
by the hospital is a good way to
double-check the information
you should already have been
keeping track of.
3. Rx. A prescription for any

medications you need. Be
sure to fill your prescriptions
promptly, so you don’t run out
of needed medications.

Be sure to ask what foods
to stay away from while
on your medications.

How to Choose a Care After Your Hospital Stay
PatientPoint.com/MCSA

Make sure you have paperwork that
tells you:
n what, if any, dietary restrictions you need
to follow and for how long
n what kinds of activities you can and can’t do,
and for how long
n how to properly care for any injury or
incisions you may have
n what follow-up tests you may need
and when you need to schedule them
n what medicines you must take, why,
and for how long
n when you need to see your physician
na
 ny other home-care instructions for
your caregiver, such as how to get you in
and out of bed, how to use and monitor
any equipment, and what signs and
symptoms to watch out for
n telephone numbers to call if you or your
caregiver has any questions pertaining
to your after-hospital care.

5. Other services. When you leave the
hospital, you may need to spend time in a
rehabilitation facility, nursing home, or other
institution. Or you may need to schedule tests
at an imaging center, have treatments at a cancer
center, or have in-home therapy. Be sure to
speak with your nurse or physician to get
all the details you need before you leave.
6. Community resources. You and your
caregiver may feel unprepared for what will
happen after your discharge. Make sure
your discharge planner provides you with
information about local resources, such
as agencies that can provide services like
transportation, equipment, home care,
and respite care, and agencies that can help
with patient care and respite care.

26
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Preparing to Leave the Hospital
Planning for Your Discharge

An important part of your recovery is making sure
that after you leave the hospital you get the care you
need to get better. A nurse, case manager, social worker
or discharge planner will help plan your follow-up care.
If no one is assigned to help you with your discharge plan,
tell your doctor or nurse. If you have trouble understanding
the language being used, you should be provided with
translated documents or an interpreter. If you have trouble
hearing, you should ask for instructions in writing. All
patients will be given important directions about their
follow-up care, including written instructions. If you follow
these directions, you will have a greater chance of getting
well faster, and are less likely to return to the hospital.

Going Home

When your doctor feels that you are ready to leave
the hospital he or she will authorize a hospital
discharge. Please speak with your nurse about our
discharge procedures.
Here are few tips to make the discharge process
run smoothly:
n Be sure you and/or your caregiver have spoken with
a discharge planner and that you understand what
services you may need after leaving the hospital.
(See “Don’t Leave Until…” on page 25 for more
discharge advice.)
n Verify your discharge date and time with your
nurse or doctor.
n Have someone available to pick you up.
n Check your room, bathroom and bedside table
carefully for any personal items.
n Make sure you or your caregiver has all necessary
paperwork for billing, referrals, prescriptions, etc.

When You Are
Discharged
Your physician
determines when
you are ready to
be discharged. Your
physician and nurse
will give you discharge
instructions and answer
any questions you
have about managing
your treatment and
medications once
you are home. If you
are confused or unsure
about what you need
to do, what medications
you must take, or if you
have to restrict your
diet or activities, don’t
be afraid to ask and
take notes.
Be sure you understand
any instructions you
have been given before
you leave the hospital.

		
www.themedcenter.net 870-863-2000 : 27

Preparing to Leave the Hospital
Uninsured?
If you are in need
of assistance with
your hospital billing
you can contact
Hospital Financial
Services Department
at 870-863-2227.

Billing
What a Hospital Bill Covers

The hospital bill covers the cost of your room,
meals, 24-hour nursing care, laboratory work, tests,
medication, therapy and the services of hospital
employees. You will receive a separate bill from your
physicians for their professional services. If you have
questions about these separate bills, please call the
number printed on each statement.
The hospital is responsible for submitting bills
to your insurance company and will do everything
possible to expedite your claim. You should remember
that your policy is a contract between you and your
insurance company and that you have the final
responsibility for payment of your hospital bill.

Coordination of Benefits (COB)

Coordination of Benefits, referred to as COB, is a term
used by insurance companies when you are covered
under two or more insurance policies. This usually
happens when both husband and wife are listed on
each other’s insurance policies, or when both parents
carry their children on their individual policies or
when there is eligibility under two federal programs.
This also can occur when you are involved in a motor
vehicle accident and have medical insurance and
automobile insurance.
Most insurance companies have COB provisions
that determine who is the primary payer when
medical expenses are incurred. This prevents
duplicate payments. COB priority must be identified
at admission in order to comply with insurance
guidelines. Your insurance may request a completed
COB form before paying a claim and every attempt
will be made to notify you if this occurs. The hospital
cannot provide this information to your insurance
company. You must resolve this issue with your
insurance carrier in order for the claim to be paid.

28
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Medicare

This hospital is an approved Medicare provider. All
services billed to Medicare follow federal guidelines
and procedures. Medicare has a COB clause. At the
time of service you will be asked to answer questions
to help determine the primary insurance carrier
paying for your visit. This is referred to as an MSP
Questionnaire and is required by federal law. Your
assistance in providing accurate information will allow
us to bill the correct insurance company.
Medicare deductibles and co-insurance are covered
by your secondary insurance. If you do not have
secondary insurance you will be asked to pay these
amounts or establish a payment plan. If you are unable
to pay these amounts, we will help you determine if
you qualify for a state-funded program.

Commercial Insurance
As a service to our
customers, we will
forward a claim to your
commercial insurance
carrier based on
the information you
provide at the time of
registration. It is very
important for you to
provide all related
information such as
policy number, group
number and the correct
mailing address for your
insurance company.

Medicaid

We will need a copy of your Medicaid card for
the current month. Medicaid has payment
limitations on a number of services and items.
Medicaid does not pay for the cost of a private
room unless medically necessary.

For Self-Pay Patients

Patient Financial Services Department will send
statements for payment of self-pay accounts. You
will receive two to three billing statements and two
to three telephone calls over a 90-day period to
obtain a payment or to make payment arrangements.
If payment arrangements are not established and no
payment is made during the 90-day period the
account will be placed with a collection agency.
If you need an itemized statement you can obtain
one by calling our customer service department at
the number listed below or by using the website at
www.themedcenter.net. If you have any questions
regarding your billing statement, you can contact
the patient Financial Services Department at
870-863-2227.
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Buddha

In compassion lies
the world’s true strength.

Rx

Caregivers find support
and resources at
PatientPoint.com/MCSA

For the Caregiver
Your role as a patient advocate

Caregiver...

know what condition
your loved one is
being treated for.

patient’s rights
Know your patient’s rights and
responsibilities (See page 18).

advance directives?
Know whether or not your loved
one has an advance directive
and if so, what it specifies.
(See page 20).

While your loved one is in the hospital, who will

speak up for him or her? You can, by being the
patient’s advocate—the person who will help the
patient work with doctors, nurses and hospital staff.
To help your loved one make the best decisions
about their care and treatment, follow the advice in
the Caregiver list at right.
While you are making sure that your loved one’s
needs are being met, don’t neglect your own. Caregiving is a stressful and time-consuming job. You
may neglect your diet, your normal exercise routine,
and your sleep needs. You may find that you have
little or no time to spend with friends,
to relax, or to just be by yourself for a while.
But down time is important. Don’t be reluctant
to ask for help in caring for your loved one.
Take advantage of friends’ offers to help and look
into local adult daycare programs. Find out more
about how you can ease the stress of caregiving
at www.caregiver.org.
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ask questions
If your loved one is too ill or
reluctant to ask questions,
make note of their concerns
and any you may have and
don’t be afraid to speak up
(see Speak Up! on page 12).

help track medications
Your loved one may be prescribed
medications while in the hospital
and may be seen by several
doctors. Keep track of it all with
My Medications on page 36.

what’s next?
Will your loved one need home
care or care at another facility?
Ask to speak with a case manager
to find out what your options are.
©2013 PatientPoint®, LLC
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Staff Definitions
Physicians

Technicians and Technologists

Your primary care physician, a resident
Skilled health professionals perform
physician on duty or a hospitalist will super- and assist with laboratory and other
vise your care while you are in the hospital. procedures, including X-rays,
mammograms, ultrasound, CT scans,
Hospitalists
MRIs, cardiac catheterization, radiation
A hospitalist’s only focus is to take care
therapy and other procedures that
of patients when they are in the hospital. help in diagnosing and treating
Hospitalists work in close consultation
your illness or injury.
with the patient’s primary care physician
and specialists. They manage a patient’s
Case Managers
entire hospital experience, from
863-3504
and Social Workers
admission until discharge.
Case managers will review your
medical record and discuss your
Nurses
discharge planning. They are also
In each nursing unit, a registered
available to assist you with arrangement
for home care, admission to a long-term
nurse is responsible for supervising
patient care and directing the nursing
care facility or rehabilitation care.
and support staff of the unit. Registered Social workers offer emotional
nurses are assisted by LPNs, nursing as- support, counseling and guidance
sistants and nurse technicians. The nurs- to help patients and their families
deal with financial, social and emotional
ing staff is available around the clock.
problems related to illness
Dietitians
864-3378 or hospitalization.
A registered dietitian will review your
medical record and work with your
Pharmacists
healthcare team to develop a nutrition While you are in the hospital all
care plan for you. Registered dietitians of your medications are dispensed
are also available to educate you about
by our hospital pharmacists. They
any diets you may need to follow after
can answer any questions you have
you are discharged.
regarding your medications.

Rehabilitation Therapists Ext. 3464 Chaplain
Physical therapists, occupational therapists, and speech pathologists will work
with you, your family and your medical
team to help meet goals of recovery.
Therapy may range from brief consultation to long-term intervention, based
on the extent of your injuries or illness.

863-2498

The hospital Chaplain and a group
of volunteer ministers are available
to all patients and their families. A
Prayer Ministry is available for the
sharing of prayer with staff members.
Please contact your nurse to request
these services.
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Staff Definitions
Volunteers

Volunteers give thousands of hours each
year to our hospital to enhance the care
of our patients and their families. They

provide support throughout the hospital,
including staffing the information desk,
delivering mail and flowers, operating the
gift shop and escorting patients.

Caregiver Resources
www.aoa.gov

Caregiver resources from the
Administration on Aging

www.caregiving.com

Online support groups and articles on
caregiving

Children of Aging Parents

800-227-7294
www.caps4caregivers.org
Information, referrals and support
for caregivers of the elderly and
chronically ill

Eldercare Locator

800-677-1116
www.eldercare.gov
Help with locating aging services
throughout the U.S.

800-MEDICARE

National Family Caregivers
Association

800-896-3650
www.nfcacares.org
Support for caregivers of chronically ill,
aged, or disabled loved ones

Local Medication Assistance Programs
Interfaith Health Clinic – 870-864-8010
(available only to Union County
Residents and certain restrictions apply)
Interfaith Help Services – 870-862-2294
(available only to Union County
Residents and certain restrictions apply)
Wal-Mart $4.00 drug program
– offers many generic and over
the counter medications for $4
for a 30 day supply and $10 for
a 90 day supply

www.medicare.gov
Official U.S. government site for people
with Medicare

Walgreens $4.00 drug program
– offers many generic drugs
for $4.00 for a 30 day supply

National Alliance for Caregiving

Other Available Resources
www.needymeds.org

www.caregiving.org
Support for family caregivers and the
professionals who serve them
32
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Know the
Warning Signs
Heart Attack Warning Signs

A heart attack happens when the blood supply to part of the heart is severely
reduced or stopped. In some cases, it’s easy to tell that you’re having a heart
attack: a sharp pain might grab your attention. But sometimes, you might not
realize what’s happening, and you might wait too long to get help.
Not everyone has a heart attack in the same way. You might have:
❤C
 hest pain or pressure, or just an
❤P
 ain or discomfort between your
uncomfortable feeling in your chest
shoulder blades in your neck
❤S
 hortness of breath
or in your jaw
❤ Sweating
❤A
 ching, burning or pain in one
❤ Nausea
or both of your arms

Know the Sudden Signs of Stroke with ACT FAST

Face – Facial droop or uneven smile
Arm – Arm numbness or arm weakness
Speech – Slurred speech, difficulty speaking or understanding
Time – Call 911 and get to the hospital immediately
If you are experiencing any of these symptoms while hospitalized, tell your
physician or nurse at once. If outside of the hospital, call 911 immediately.
Notes
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
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What famous
North American
landmark is constantly
moving backward?

George Dorsey 1868-1931

The more you use your brain,
the more brain you will have to use.

Crossword

(Answer Below)

Animal World
ACROSS
1 Fish with pink or red flesh
5 The biggest lizard/dragon
in the world
7 Asian birds that
mimic speech
8 What do birds do
with their eggs
9 Anaconda is a species
of a ____________
10 Famous Pixar clown fish
12 Largest and
heaviest bird
14 Slang name for a horse
16 Spotted; giggling
or laughing
18 One who apes

1

2

3

4

5
6
7

8
9

10

11
12

14

13

15

16

17

18

DOWN
Answer key

2

3

4

K
J
G
5
K O M O D O
6
B
A
E
L
8
Y N A
L A Y
I
9
B O A
A
11
E M O
L
T
12
13
O S T R I C H
A
N
A
G
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14
15
16
17
N A G
H Y E N A
18
A P E R
R
K
1

2

3

4

Niagara Falls.
The rim is worn down about
21⁄2 feet each year because of
millions of gallons of water that
rush over it every minute.
18

14

15

16

17
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Crossword: Edward Andrew Pierce

U N A
K
J
G
5
K O M O D O
6
B
A
E
L
8
Y N A
L A Y
I
9
B O A
A
11
E M O
L
T
12
13
O S T R I C H
N
A
G
15
16
17
A G
H Y E N A
18
A P E R
R
K
12

10

13

11

9

U N A

T
A
S
7
M
A
10
N
I
A
14
N

1 Devil that exists in more
than cartoons
2 Has a pouch that opens
towards hind legs
1
3 Baby kangaroo
T
4 Largest frog in the world,
A
ask David
6 Largest Monkey
S
11 Offspring of male lion
7
M
and female tiger
13 A wild goat
A
15 The brown thrasher
10
is the state bird of ____ (abbr.)N
17 Dog mushing is the
I
state sport of____ (abbr.)

Ge

W

George William Curtis 1824-1892

It is not the ship so much as the skillful sailing
that assures the prosperous voyage.

Word Search
Sail the Seven Seas

U
I
C
N
J
E
I
N
O
R
T
H
F
T
A

C
W
E
I
H
G
D
D
N
C
I
X
J
H
E

D
A
M
S
T
L
N
E
B
J
J
R
W
F
L

N
G
O
U
D
C
I
R
U
R
F
D
W
X
D

S
O
U
T
H
E
R
N
F
T
I
X
Y
N
B

G
N
I
R
E
B
S
A
U
J
M
S
L
B
X

Answer key
P
N
T
F
A
D
A
X
V
C
W
L
L
N
H

U
I
C
N
J
E
I
N
O
R
T
H
F
T
A

C
W
E
I
H
G
D
D
N
C
I
X
J
H
E

D
A
M
S
T
L
N
E
B
J
J
R
W
F
L

N
G
O
U
D
C
I
R
U
R
F
D
W
X
D

S
O
U
T
H
E
R
N
F
T
I
X
Y
N
B

G
N
I
R
E
B
S
A
U
J
M
S
L
B
X

Crossword: Edward Andrew Pierce

P
N
T
F
A
D
A
X
V
C
W
L
L
N
H

G
A
H
L
V
R
N
Q
I
E
Z
E
I
P
T

G
A
H
L
V
R
N
Q
I
E
Z
E
I
P
T

Y
E
C
Y
A
L
R
T
P
B
O
H
L
S
U

Y
E
C
Y
A
L
R
T
P
B
O
H
L
S
U

T
B
D
I
E
B
N
E
H
M
C
C
U
V
O

T
B
D
I
E
B
N
E
H
M
C
C
U
V
O

U
B
J
Y
F
A
W
Y
T
E
I
L
V
T
S

ARCTIC
ATLANTIC
BALTIC
BERING
CARIBBEAN
CHINA
INDIAN
JAPAN
MEDITERRANEAN
NORTH
PACIFIC
RED
SOUTH
SOUTHERN

U
B
J
Y
F
A
W
Y
T
E
I
L
V
T
S

G
I
X
A
L
I
Z
S
J
I
H
I
H
E
K

G
I
X
A
L
I
Z
S
J
I
H
I
H
E
K

F
R
K
T
P
Q
C
C
F
N
D
J
R
T
W

F
R
K
T
P
Q
C
C
F
N
D
J
R
T
W

Y
A
A
W
M
A
R
H
Z
T
X
E
T
E
X

Y
A
A
W
M
A
R
H
Z
T
X
E
T
E
X
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:

P
C
K
K
N
F
N
U
W
J
Z
M
M
B
C

P
C
K
K
N
F
N
U
W
J
Z
M
M
B
C
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Immanuel Kant 1724-1804

Science is organized knowledge.
Wisdom is organized life.

Rx

Bring this with you to every visit!
Get your medication list at
PatientPoint.com/MCSA

My Medications
Keep track of all medications you are prescribed while in the hospital.

When you get home add all other medications—including over-the-counter,
vitamins and herbs—to this list. Update your list as needed.

Medication:______________________________________________________________
(include brand and generic names)

Dose: Take _______ times per day at (circle all that apply): 12–1 a.m. / 2–3 a.m. / 4–5 a.m. / 6–7 a.m.
8–9 a.m. / 10–11 a.m. / 12–1 p.m. / 2–3 p.m. / 4–5 p.m. / 6–7 p.m. / 8–9 p.m. / 10–11 p.m.
Reason for taking:__________________________________________________________
Prescribed by:______________________________ Date started:_____________________
Pharmacy name and number:____________________________ /_____________________
Medication:______________________________________________________________
(include brand and generic names)

Dose: Take _______ times per day at (circle all that apply): 12–1 a.m. / 2–3 a.m. / 4–5 a.m. / 6–7 a.m.
8–9 a.m. / 10–11 a.m. / 12–1 p.m. / 2–3 p.m. / 4–5 p.m. / 6–7 p.m. / 8–9 p.m. / 10–11 p.m.
Reason for taking:__________________________________________________________
Prescribed by:______________________________ Date started:_____________________
Pharmacy name and number:____________________________ /_____________________
Medication:______________________________________________________________
(include brand and generic names)

Dose: Take _______ times per day at (circle all that apply): 12–1 a.m. / 2–3 a.m. / 4–5 a.m. / 6–7 a.m.
8–9 a.m. / 10–11 a.m. / 12–1 p.m. / 2–3 p.m. / 4–5 p.m. / 6–7 p.m. / 8–9 p.m. / 10–11 p.m.
Reason for taking:__________________________________________________________
Prescribed by:______________________________ Date started:_____________________
Pharmacy name and number:____________________________ /_____________________
Medication:______________________________________________________________
(include brand and generic names)

Dose: Take _______ times per day at (circle all that apply): 12–1 a.m. / 2–3 a.m. / 4–5 a.m. / 6–7 a.m.
8–9 a.m. / 10–11 a.m. / 12–1 p.m. / 2–3 p.m. / 4–5 p.m. / 6–7 p.m. / 8–9 p.m. / 10–11 p.m.
Reason for taking:__________________________________________________________
Prescribed by:______________________________ Date started:_____________________
Pharmacy name and number:____________________________ /_____________________
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